
Learning Resources FY10 
To order these items call RTAC at 309/298-2141 or 800/526-9943 

 
Defensive Driving Videos 
Smart Driving +: An Accident Prevention Training Program for Bus Operators C-001 
 
Have a Nice Day C-002  
 
APTA Resource Kit: Severe Weather Operations C-008 
 
Safety Training and Rural Transit, Basic Training for Rural Transit Drivers C-025 
 
Driven to Distraction D-008 
 
Coaching the Van Driver II D-015 
 
Defensive Driving, 15-Passenger Vans D-021 
 
Safe Driving D-022 
 
Emotional Wreck D-023  
        
Winter Driving Safety V-067  
 
Mirrors – Seven Minute Solutions V-087 
 
7-Minute Solutions: Driver Fatigue V-091 
 
 

Emergency Procedures Videos 
Have a Nice Day C-002  
 
APTA Resource Kit: Emergency Preparedness Plans C-009 
 
Emergency Preparedness Guide for Transit Employees, On the Job, At Home M-042 
 
Emergency Evacuation Techniques for Special Needs Passengers V-020  
      
Para Transit Driver – Emergency Evacuation Procedures V-068 
 
 

Passenger Assistance Videos 
Have a Nice Day C-002 
 
Oxygen Tank Securement C-031 
 
Safe & Courteous Wheelchair Handling  D-010 
 
Problem Passengers; Challenging Situations D-018 
 
Trading Places: Assisting Passengers with Special Needs M-043   
      
Great River Bend Services V-053   
  
Safe Transport of the Public under the Americans with Disabilities Act (ADA) V-054   
 
The Ten Commandments of Communicating with People with Disabilities V-065  
 
Conflict Avoidance--The Art of Maintaining Control--A Guide For Transit Operators V-077 
 
Transporting Passengers with Special Needs: A Coaching Program V-092 
 
   


